Practice filling out your tracking sheet with the following scenarios:

DIRECT SERVICE

1 You work with Manuel over the course of three days to learn how to use a computer for the first time, get an email account, and check the internet for his local newspaper in Ecuador. He never took an assessment.

2 You help Mohamed about 20 afternoons, for 30 minutes each, with resume and job search. 

3 You work with Betty to create a resume, email account, and job search about four times

for two hours each session. You learn that Betty got a job, and she is now interested in

volunteering at your organization to help others get a job.

4 Britta studied email, took the email pre-test and scored 70%, after meeting with you for 3 hours, she took the test again and scored 90%.

5 John took the Mac OSX post-test (he said he had never used a Mac before and so never took

the pre-test), after instruction of 5 hours, and scored 75%. He never took the test again. He

also received a refurbished computer through your assistance.

6 You help Bob for an hour to go on Neighborhood Forums used by e-democracy.org to connect

with his neighbors about important local events. You learn that Bob later convenes some

community meetings around squirrel population increase.

7 Ashley uses a computer to work on homework assignment in your lab. You ask her if you

think she needs any assistance and she says she does not.

8 You help Akiko, Pook, and Samniang learn to create a video using iMovie for three hours.

VOLUNTEERS

You work with 2 volunteers that you didn’t recruit, Tom and Jerry, who each serve 80 hours. You also recruit and manage six volunteers, Greg, Peter, Bobby, Marcia, Jan, and Cindy, who each serve 20 hours. 
